EXHIBIT A-4

PLANS FOR COMPULSIVE BEHAVIOR TREATMENT: PROHIBITING UNDERAGE
GAMBLING: PROJECT SECURITY: ATTRACTING NEW BUSINESSES TOURISTS
AND VISITORS; USE OF CUSTOMER DATABASES AND IMPLEMENTING THE
PROJECT THEME

From time to time, Developer may amend, modify and revise the policies and procedures
provided in this Exhibit A-4 in accordance with good practices in the gaming industry based on
operational needs of the business, regulatory requirements, and other commercially reasonable
factors. Upon the City’s request, Developer will promptly provide the City with copies of
Developer’s policies and procedures.

1. Treatment of Compulsive Behavior Disorders

Parent Company and Developer (collectively for purposes of this Exhibit A-4, “we” or
“Bally’s”) fully embrace a corporate-driven mission statement focused on a proactive
commitment to identify issues and support measures related to problem gambling. We fully
acknowledge that gaming and entertainment is our business, and responsible gambling is
essential to our reputation, as well as interaction with the community.

We remain steadfast in our efforts to curtail problem gambling by providing educational
materials and instituting a program, as noted below, for guests, as well as team members through
our websites and on-site at the properties. Bally’s has a proven track record of offering guidance
to our patrons, and educating our employees, on how to recognize problem gamblers and
referring individuals to the Responsible Gaming Helpline, and/or similar mediums, in their
respective state(s) for assistance.

Bally’s will develop and adhere to the highest level of responsible gaming practices, consistent
with the requirements of the Act, Sports Wagering Act, and all rules, regulations and procedures
of the Board, and develop a plan consisting of, but not limited to:

e Institute (or join) and provide funding for a Board/Council/Association focused on
responsible gaming;

e Maintain existing memberships with the American Gaming Association and the National
Council on Problem Gambling to ensure accessibility to problem gaming studies,
research and programs;

e Fund relevant, local research on compulsive disorders as directed by the
Board/Council/Association;

e Participate in the Responsible Gaming Education Week sponsored annually by the
American Gaming Association or successor/equivalent program;

e Mandate that all front-facing team members attend Problem Gambling training, which
will be conducted at least once per year, to remain relevant with the ability to recognize
problem gamblers;

e Incorporate internal reference procedures for employees;

e Implement a property Problem Gaming Committee consisting of key management and
front-facing team members;
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e Dedicate a specific budget to support all internal Problem Gambling training and
awareness programs; funding will be derived by Developer and will be comparable to
those of similarly sized properties in the Parent Company’s casino portfolio;

e Adhere to a Self-Exclusion Program that allows an individual to be excluded from the
property and from receiving marketing messages (direct mail offers, emails, etc.);

e Several Bally’s properties (including Bally’s other Illinois property) have executed such
programs which can be combined with a Trespass Policy:

e Establish partnerships with area hospitals, colleges, mental health counselors, treatment
providers and social workers to create effective strategies to combat problem gambling:

e Promote the Responsible Gaming Program with signage and collateral materials (in
multiple languages), including digital messaging, situated throughout the property; and

e Include a Responsible Gaming section on the Casino’s website.

2. Ensuring Minors will be Prohibited from Gambling at the Casino

The Casino will have prominent signage throughout the operation indicating that gambling is
limited to persons 21-years-of-age or older.

The Casino floor will be partitioned off and only specific entry points will provide access to the
gaming floor. Prior to entering the gaming floor, all patrons who appear to be under the age of 35
will be required to provide government issued identification (e.g., driver’s license, passport,
etc.). The patron’s identification will be scanned utilizing Veridocs (or a similarly sophisticated
verification system) to ensure that all patrons are 21-years-of-age or older.

We will also regularly update our Veridocs system weekly to ensure that the IGB’s Red Flag List
is continually up to date. Any match at the security podium will send an alert to the security
management offices, as well as to surveillance. These scanners will be located at the security
podiums, the players club, cage, slots, tables, and VIP lounge. Before any gaming transaction is
completed (e.g., new player card sign-up, comp issue, promotion issue, jackpot payout, check
cashing, etc.) all IDs will be scanned at the outlet to ensure the patron is not on the Red Flag

List.

Additionally, if a patron attempts to engage in any activity in which they will need to be further
identified (e.g., writing a check, registering for credit, registering for players
card/promotions/comps, or claiming a W-2 taxable jackpot), the employee at the point of contact
will check the player’s identification to ensure they are 21 or older and are not Self Excluded.

These efforts will also be extended to our sports wagering and patrons will not be able to register
for a sports wagering account if they are under 21.

All gaming employees will be trained to detect and watch for underage gambling at new hire
orientation and annually through a mandatory training platform.

The program outlined above is consistent with the operation at Bally’s other Illinois property.
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3. Providing Security Inside and Surrounding the Project

Security is vital to the successful operations and internal controls of all our properties. We
believe that our current internal controls for security at our other Illinois property provides an
excellent framework for the area-by-area approach we will take at Bally’s Chicago to ensure the
safety of our customers, employees and the facility in general (it being understood that we will
reevaluate those procedures in light of the needs of Bally’s Chicago).

We will establish security department policies and procedures that are consistent with the Act,
the Sports Wagering Act, the Illinois Gaming Board’s rules and regulations, the Illinois Gaming
Board’s Minimum Internal Control Standards and, ultimately, what will be Bally’s Chicago’s
System of Internal Controls. We will also coordinate with the Chicago Police Department in an
effort to establish methods and protocols to heighten safety in the areas of the Project.

The security department team will include (but not be limited to): Director of Security, Security
Manager, Security Shift Supervisor, Security Lead Officer and Security Officer. Roles and
responsibilities for each position as follows:

Director of Security
e Reports directly to the General Manager
e Responsible for the overall supervision and management of the security operations
e Exercises direct operational control over all security operations including the
establishment of policies and procedures for the security department
e Responsible for training security personnel about the Illinois Gaming Board — Minimum
Internal Control Standards and assists in the establishment of additional training

programs

e Responsible for formulating, implementing, and enforcing rules and regulations for the
Security Department

e Oversees hiring, scheduling, evaluations, suspension and terminations of security
personnel

e Reviews all security incident reports

e Provides security incident reports and memorandums to senior management depicting the
events affecting security

e Responsible for coordinating policies and procedures concerning security-related issues
with local law enforcement (including, when necessary, to assist in the orderly eviction of
patrons from the Casino or surrounding area).

e Performs duties and responsibilities associated with the IGB Statewide Voluntary Self-
Exclusion Program

e Acts as the System Administrator for the Electronic Key Control System by assigning
rights and privileges to each authorized user via access codes and passwords

e Broadest access to sensitive assets and areas out of all personnel in the security
department

Security Manager
e Reports directly to the Director of Security
e Responsible for overall supervision and management of security operations in the
absence of the Director of Security
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Assists the Director of Security in the hiring, scheduling, evaluations, suspensions, and
terminations of security personnel

Will initiate and review security incident reports in the absence of the Director of
Security

Monitors the operation of the security department during assigned shift ensuring all
applicable personnel adhere to the Illinois Riverboat Gambling Act, the Illinois Gaming
Board Adopted Rules, and the Illinois Gaming Board — Minimum Internal Control
Standards

Responsible for coordinating security efforts to properly monitor and safeguard the assets
of the company

Perform duties and responsibilities associated with the IGB Statewide Voluntary Self-
Exclusion Program

In the absence of, or when directed by the Director of Security, perform System
Administration to the Electronic Key Control System by assigning rights and privileges
to each authorized user via access codes and passwords

Similar access to sensitive assets and areas as Director of Security

Security Shift Supervisor

Reports directly to the Security Manager

Responsible for overall supervision and management of the Security operations in the
absence of the Director of Security and Security Manager

Assists the Director of Security and Security Manager in training, scheduling, evaluations
and suspensions of security personnel

Will initiate the review of security incident reports

Performs duties and responsibilities associated with the IGB Statewide Voluntary Self-
Exclusion Program

Slightly more limited access than the Security Manager

Security Lead Officer

Reports directly to the Security Shift Supervisor

Will perform the duties of the Security Shift Supervisor when assigned

Monitors the operation of the security department ensuring all applicable personnel
adhere to the Illinois Riverboat Gambling Act, the Illinois Gaming Board Adopted Rules,
and the Illinois Gaming Board — Minimum Internal Control Standards

Responsible for coordinating security efforts to properly monitor and safeguard the assets
of the company

Assists in training, scheduling, evaluations and suspensions of security personnel
Supervises security department personnel in accordance with the organizational chart
Performs duties and responsibilities associated with the IGB Statewide Voluntary Self-
Exclusion Program

Comparable access to Security Shift Supervisor

Security Officer

Reports directly to the Security Lead Officer

Responsible for maintaining security throughout the property, ensuring the safety of both
patrons and employees

Responsible for monitoring and safeguarding the assets of the company
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e Responsible for the enforcement of rules and procedures in accordance with Illinois
Riverboat Gambling Act, the Illinois Gaming Board Adopted Rules, and the Illinois
Gaming Board — Minimum Internal Control Standards
Will initiate and prepare security incident reports
Escort chips and cash in accordance with procedures
Collect and transport table game drop boxes to storage area
Report any irregularities of unusual/suspicious activities to the Security Lead Officer,
Security Shift Supervisor during an assigned shift
Interact with patrons to promote good public relations and ensure continued business
e Ensure accuracy of admissions reporting
e Perform duties and responsibilities associated with the IGB Statewide Voluntary Self-
Exclusion Program
e Work in the Control Room when assigned
o Is the primary communication link between security personnel assigned to the
Casino, hotel facility and the grounds (parking lot)
o Responsible for documentation of transmissions as prescribed
e Comparable access to Security Lead Officer

CONTROL ROOM / CASINO SUPERVISOR

The control room will be located in the back-of-the-house with a Security Officer on duty 24-
hours a day. The control room will contain a manual duplicate sensitive key box (which has all
the duplicate keys in it), a phone, surveillance cameras, computer, radio system to contact other
Casino personnel, surveillance, and a fire alarm announcer panel.

The Illinois Gaming Board Casino Supervisor will immediately be notified of all suspected or
confirmed criminal activity and emergencies. The Illinois Gaming Board Casino Supervisor will
also be promptly notified of all communication with law enforcement officials and all inquiries
made concerning the conduct of a licensee.

FUND TRANSFER CONTROL

During the course of a normal shift, it may be necessary for a Security Officer to escort funds /
money transfers from one location to another. It is the Security Officer’s main responsibility to
protect and provide a safe route of travel for these funds. At a minimum, a Security Officer will
be involved in the following internal fund transfers:
e Table fills & credits
Issuance of table game marker
Collection, transportation, and count of tips
Hand pays
Table game drop box removal and transportation
Slot bill validator drop box removal & transportation
Issuance of slot markers
Redemption kiosk drop or fill

PROCEDURE FOR A POWER FAILURE / SURVEILLANCE CAMERA OUTAGE
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Power Failure

In the event the Casino experiences a power loss to the lighting system, the auxiliary power
system will automatically be triggered. A security incident report will be completed, and a copy
will be forwarded to the Illinois Gaming Board Casino Supervisor/ Agent. The Illinois Gaming
Board Casino Supervisor/Agent and surveillance will be immediately notified of power failure,
and all gaming activities will cease unless otherwise authorized by IGB Casino
Supervisor/Agent. If authorized by IGB Casino Supervisor/Agent and if the auxiliary power
system provides sufficient light (e.g. surveillance is able to properly view gaming areas and
operations are not interrupted), gaming activities will continue as normal and no additional
action as described below is necessary.

If the auxiliary power system does not provide sufficient light to properly view gaming areas, the
following procedures will be performed:

e Atleast one (1) Security Officer will be positioned at the cashier cage on the Casino floor
to ensure that all transactions have ceased until power and lighting are resumed;

e At least one (1) Security Officer will be positioned in the pit area and at least (1) Security
Officer will be positioned in the poker room area to assist table games and poker room
personnel watch their table games and poker tables;

e If the power failure occurs during the (soft) count process, all monies inside the count
room will be secured, and the entire count team will be required to exit the count room
with security escort; and

e The Security Shift Supervisor and/or Security Lead Officer on duty will assign the
remaining Security Officers as needed. Security personnel will provide crowd control,
helping to ensure patrons and employees remain calm and do not panic during the power
outage.

Dealers will take immediate action to protect the chip trays on the gaming table by placing the
table tray lids on open chip trays. A table games supervisor will then lock the table tray lids. In
the event of an extended power failure at the discretion of the IGB Casino Supervisor/Agent all
incomplete table game bets will be returned to the bettors.

Surveillance Camera Qutage

Surveillance personnel will immediately notify the Illinois Gaming Board Casino
Supervisor/Agent of a camera outage. A surveillance incident report will be completed, a copy of
which will be forwarded to the Illinois Gaming Board Casino Supervisor/Agent.

Upon notification from surveillance that a camera outage has occurred, a Security Officer will
respond to the affected area. The responding Security Officer will ensure that all transactions
will be stopped until camera coverage is restored or until approval from the Illinois Gaming
Board Casino Supervisor/Agent has been given that transactions can continue under Security
Officer observation. Should a camera outage affect coverage of the (soft) count room, the count
team will secure all monies. When all monies are secure, a Security Officer will escort the count
team from the count room and secure the count room.

Enforcement of Gambling Restrictions
It is the primary responsibility of the Security Department to properly enforce the Illinois
Gaming Board’s policy regarding minors. In accordance with Illinois law, any patron entering
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the Casino must be at least 21-years-of-age. A patron under the age of 21 must not make a wager
and must not be allowed in Bally’s Chicago where gambling is being conducted.

A Security Officer stationed at the admission turnstile area will be responsible for obtaining and
verifying the photo identification of each patron who appears to be 35 years of age or under
attempting to enter the Casino. Specifically, a Security Officer must approach each patron who
appears to be 35-years-of-age or under and request the patron provide a valid government issued
photo identification card prior to the patron passing through the admission turnstiles.

The forms of identification accepted by Bally’s Chicago will include:
e Driver’s License or State Photo Identification Card issued in the United States
e Passport
e U.S. Government issued Military I.D.
e Photo identification cards issued by government entities located within the United States
or U.S. territories and possession
e U.S. Government issued Alien Identification Card

If a minor inadvertently gains access to the Casino and is later found in the gaming area, he/she
will be escorted by a Security Officer to the security office. The Illinois Gaming Board Casino
Supervisor/Agent will be notified of the suspected underage patron by security personnel and a
security incident report will be completed. A surveillance photograph will be taken of the
underage person and attached to the security incident report. A copy will be forwarded to the
Illinois Gaming Board Casino Supervisor/Agent.

If an underage person is observed gaming, or if an underage person is attempting to enter the
Casino area unlawfully, local law enforcement authorities must be notified by Security personnel
and the underage person will be escorted off the premises. Additionally, the underage person
may be charged by local police for criminal trespass or underage gambling,

Security Officers will confiscate an identification card found to be unlawfully altered, fictitious
or fraudulent. The confiscated identification card will be given to the Illinois Gaming Board
Casino Supervisor/Agent, and a security incident report will be completed. Security will notify
the Illinois Gaming Board Casino Supervisor/Agent at the time of the incident.

Firearms Prohibition

The only individuals allowed to carry a weapon on property are as follows:

Agents of the Illinois Gaming Board

Illinois State Police

Peace Officers on duty within their jurisdiction

Security personnel licensed by the Illinois Gaming Board

Armored service officers while engaging in daily deposit pick-ups or ATM replenishment
FBT Agents regardless of duty status
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Security Officers assigned to the entrance and exit (admission turnstile area) and the Security
Officer assigned to the employee entrance and exit will inspect all packages or suspicious carry
bags or any device which might jeopardize the safety of patrons or employees.

Alcohol Beverages and Intoxicated Patrons
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Any patron who is suspected of being intoxicated will be prohibited from gambling and will not
be served alcohol. The law governing the drinking age is consistent with the gambling age.
Bally’s Chicago policy regarding the consumption of alcoholic beverage is mandated by the
Illinois Liquor Control Laws. Therefore, an employee of Bally’s Chicago will not:

e Sell, serve, deliver, allow, or offer for sale, service or delivery of any alcoholic beverage,
directly or indirectly, to any person under the age at which a person is authorized to
purchase or consume alcoholic beverages in Illinois, or to any person actually or
apparently intoxicated; or

e Permit the consumption of any alcoholic beverage by such a person on licensed premises.

A person must be 21-years-of-age or older to legally receive and/or consume alcoholic beverages
in the State of Illinois. Enforcement of alcoholic beverage control is primarily the responsibility
of the food and beverage department. The security department will assist, however, in the
verification of a patron’s legal drinking age when requested and will conduct the verification
process by requesting a suspected individual present valid identification. Security Officers
stationed at the admission turnstile area will be responsible for checking any persons who appear
to be showing signs of intoxication. Such individuals may be prevented from entering the
gaming area. In each such instance noted above (with the exception of the last), the Illinois
Gaming Board Casino Supervisor/Agent on duty will be notified and a security incident report
will be initiated by a Security Officer.

Disorderly / Disruptive Patrons

At a minimum, one Security Officer will be present while an individual is being detained or
evicted. A female Security Officer or female employee will remain with a female individual in
custody until the individual has left the property. A Security Shift Supervisor will be notified
prior to any actions taken by a Security Officer to detain a patron. The Security Officer will
inform the Security Shift Supervisor of the reasons for detention. Security will notify the Illinois
Gaming Board Casino Supervisor/Agent on duty of any person being detained or evicted and the
reason for detention or eviction.

A patron may be detained / evicted for the following reasons:
o At the request of an Illinois Gaming Board Casino Supervisor/Agent

At the request of Casino management (i.e. Manager, Director, or above)

The individual has disrupted normal business activity

The individual has acted in a disorderly manner

A Security Officer has personally witnessed a criminal act by the individual

The individual committed a criminal act that was witnessed by a patron who is willing to

furnish a written statement and testify in court

e The individual accurately and specifically meets the description given by the police or
Illinois Gaming Board Agent and has committed a crime

e The individual is in possession of evidence to a crime that has been committed (i.e. stolen
property), such as video recording by surveillance

e A suspect attempts to flee upon the Security Officer’s approach

A Security Officer may take immediate action in detaining an individual when there is:
e Physical harm to any person(s)
e The obvious theft of personal and/or company property
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In a non-accusatory manner, the individual being detained will be advised why they are being
detained. A pat down search of detained individuals may be conducted for the protection and
safety of the Security Officer. A Security Officer will not perform a pat down search of an
individual of the opposite sex. Security Officers will render assistance to any individual in
custody, who while in custody, experiences medical problems. A security incident report will be
written concerning the incident. Security will notify the following via a security incident report
or verbally:

e Illinois Gaming Board Casino Supervisor/Agent on duty

» Key executive management

Trespass Policy
This policy is established to reserve the right to refuse any service to patrons who may have
violated any of the following:

e The patron has disrupted normal business activity

e The patron has made threats toward employees or patrons

e A person who has been arrested for a crime against the property

e For procedures for Illinois Gaming Board Statewide Voluntary Self-Exclusion Program

refer to Section A under IGB Statewide Voluntary Self-Exclusion Program

In the event a patron has been trespassed, Security will notify the following via a security
incident report or verbally:

e IGB Casino Supervisor/Agent on duty

e Key executive management

Emergencies
In the event of an emergency at Bally’s Chicago, at a minimum the following procedures must

be observed by property personnel. Individuals from Casino management, security, surveillance,
IGB Casino Supervisor/Agent, the Chicago Police Department, the Chicago Fire Department
and/or other persons as the emergency dictates, must be notified of the event or incident. The
situation must be assessed, and personnel must be instructed to act in a reasonable, prudent
manner. Assistance must be provided to law enforcement officials as directed. At the scene of an
emergency, employees must conduct crowd control, secure the area and/or assist in the
evacuation of patrons and other employees. The emergency must be documented on a security
incident report. All procedures for specific emergency situations are outlined in the Bally’s
Chicago security manual prior to opening.

Eviction Procedures
Bally’s Chicago reserves the right to evict any patron deemed to be detrimental to the Casino
and, in connection with any such eviction, Bally’s Chicago will work with the Chicago Police
Department as appropriate or necessary to ensure an orderly eviction from the Casino and
surrounding area. If an eviction is determined to be necessary, the following will apply:

e Surveillance is notified

e The individual is escorted from the gaming area and, if necessary or appropriate, the

surrounding area.

If an arrest occurs after initiating the eviction process, the procedures are:
e Surveillance will be notified
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e The individual will be detained until the appropriate law enforcement agency arrives (and
may be escorted to the security interview room)

e The security interview room will be in the back-of-the-house and will be equipped with
surveillance coverage
A pat down search may be conducted by a same sex Security Officer
The arrestee will be detained in an area that allows video recording by surveillance

e A security incident report will be completed, and a copy will be forwarded to the Illinois
Gaming Board Casino Supervisor/Agent

4. Attracting New Businesses, Tourists and Visitors to the Area around the Project Site

Bally’s does not take a one-size-fits-all approach to marketing properties. Bally’s programs and
investments are tailored for each market in which we operate, the casino customers and guests
we will attract, and our ability to execute on our plans in a manner that is seamless, disciplined,
and outcome driven. For our partnership with the City of Chicago, we bring a unique expertise to
the project. Along with our history of success in markets across the country, members of our
team have had proven results right here in Chicagoland. Our Executive Vice President of Casino
Operations & Chief Marketing Officer, as well as the marketing agency we anticipate working
with, previously collaborated in building market leadership for the Horseshoe Hammond in
Indiana. We will leverage that insight, combined with the best practices of our other properties,
to create an efficient and successful marketing plan for Bally’s Chicago. We envision the end
result will enhance Chicago’s position as a world-class destination and further elevate the city on
the interational stage.

The Bally’s Chicago marketing and operational plan is designed to address three areas critical to
success:

¢ 3-Dimensional Customer Acquisition (Marketing and Operations Plan)
o Optimize marketing channels, player segmentation and geography to drive long-
term acquisition and retention.

o Execution Excellence
o Leverage deep expertise and proven experience to operate a world-class
entertainment destination that is woven into the fabric of Chicago.

e Community Engagement and Assimilation
o Create employment and career opportunities for Chicago residents, support, and
visibility for local businesses, and promote Chicago as a world-class entertainment
destination.

Advertising

The local/regional advertising campaign utilizing all media forms, including transit, print,
broadcast and social, will create an outstanding level of brand awareness in the Chicago market.
Bally’s Chicago investment in advertising will reap direct benefits to Chicago businesses and
drive City of Chicago tax revenue. In the Chicago market, Bally’s advertising agency will “buy
local” rather than looking to a national representative firm based elsewhere. Bally’s will
purchase media through local station representatives, partners, and publications to keep those
dollars directly in Chicago. Our media channels will reflect the diverse population of the city and
infuse media dollars into MBE/WBE-owned groups, LGBTQ-focused media such as The Windy
City Times, and other underrepresented stakeholders.
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Promotions and Special Events

Bally’s builds exciting and rewarding promotions and events at all of its casinos throughout the
nation. To drive repeat visitation, Bally’s will draw on its operational expertise to successfully
program the promotions calendar. With something for everyone, to maximize both our reach and
appeal, promotions will range from largescale giveaways to personalized incentives on a
frequent basis. In addition to the guidance from our Chicago-based advertising and
marketing firm, and our years of experience, we believe that we excel in executing effective
promotions and special events by utilizing Chicago’s natural appeal. As a result of our omni-
channel experience we will be able to design promotions and special events that will attract more
than our land-based customers. We have the ability to reach out to the expanded customer base
in the interactive space, including the online mobile sports bettors, play-for-free gamers, and in
the future, online casino bettors. Therefore, our promotions and events will be marketed across
all channels, greatly expanding their effectiveness.

Community Rewards Programs

Bally Rewards is a four-tier loyalty card program that offers the most lucrative rewards in the
business. Bally’s Chicago loyalty card members will experience the value in their rewards
locally, regionally, and nationally. A significant point of differentiation is that Bally’s will create
a community rewards program where members can redeem their points at local small businesses,
as opposed to solely within Bally’s Chicago. Our localized rewards program will allow
local businesses to participate in Bally Rewards. To stimulate the use of members’ rewards at
local businesses, a “virtual mall” will be attached to the gift shop where customers can view in
real-time what is available at these businesses. This type of partnership will bring value to the
customer and revenue to the local business partners.

This unique approach is a win-win for all involved. The casino offers a viable rewards program
and local Chicago businesses win from patronage generated by the program. It should be noted
that the reward redemption that occurs is not the only benefit. Additional advertising and
awareness will be generated and built around the customer basis. This is an expense that the
small business could not spend on their own and now they are in front of thousands of Bally’s
customers.

5. Use of Customer Base to Support the Project
Bally’s Chicago will develop a brand advertising and promotions campaign long before
opening that is designed to build a strong database of entertainment-seckers and casino

customers.

Tiered Card Match Program

This action will require direct participation and result in capturing vital database information
before the new facility opens. In addition, Bally’s Chicago will advertise a tiered card match
program for every customer who plays in Chicagoland. This is a popular and successful
initiative that invites players from other casinos to immediately receive a comparable players
club card without having to earn status through their play.
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Precision Marketing Program

Over time we have developed a proprietary, algorithmic approach to better understand
customer behavior as it relates to visitation, and with this information we design offers to
reclaim the customers’ participation in real time. This is our Precision Marketing program,
and it is the foundation of our success in every market in which we operate. Precision
Marketing will be installed in Chicago to provide us with customer trip patterns, which will
enable us to incentivize and target customers at the right time with the right offer. Bally’s
will capitalize on our Midwest properties by creating a rewards program to drive those
customers to Chicago as an extraordinary reward. While Bally’s Chicago casino is growing
and moving to its permanent location, customers will be introduced to Bally’s omni-channel
experience offering mobile sports betting, daily fantasy sports, and free-to-play games.
Additionally, all gaming customers within the omni-channel structure will be educated on the
Bally’s Chicago experience.

VIP Marketing / Plaver Development

VIP Marketing will be instrumental in promoting Bally’s Chicago as a world-class gaming
destination and establishing the property as a must-visit for guests seeking a world-class
entertainment experience. A significant percentage of gaming revenue comes from only 20%
of the customers. Hence, we will deploy a player development team that will build significant
VIP relationships providing all of the services desired by high value customers. In addition to
what the casino has to offer (restaurants, hotels, promotions, and entertainment), Bally’s will
leverage the many attractions of the City of Chicago (restaurants, sports, arts and culture and
city-wide events) to satisfy the interest of these customers. With Precision Marketing, the
player development team will be able to immediately identify changes in customers’ trip
patterns and enable us to reach out in a very personal and effective manner. Player
development representatives will provide 5-star service and a 1:1 approach to ensure the
personal experience that our most valued customers expect. Using our proprietary sales tool
our representatives will be efficiently reaching the right customers at the right time with the
right incentives.

Marketing Point of Diminishing Returns

As a company, our marketing success has been linked to our ability to be agile and think
differently than our competition. While many casino companies take a conservative
approach to marketing reinvestment, we believe that the best results are achieved through an
aggressive marketing strategy. Across our portfolio, we’ve been able to drive significantly
more revenues through marketing to the point of diminishing returns. By adding additional
events and targeted offers, we’ve produced incremental gaming trips from all segments.
Bally’s has shown a consistent track record of producing above industry results through its
strategic marketing approach. Our comprehensive database marketing program builds
relationships with our customers. We look to introduce, grow and maintain our guest
lifecycle through delivering value with our marketing. We do this at our core through an
aggressive promotional calendar that targets different segments, at different times, with
unique marketing. We build our customer loyalty through additional offers, events and
promotions. By focusing on delivering our customers value we believe this creates the best
approach to long term sustainable growth.
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6. Implementing the Theme and Targeting Market Segments for the Permanent Project

Theme for the Project is “The Best of Chicago” by highlighting Chicago’s building design,
arts and culture, sports and food.

Building Design - Contemporary structure contemplating Chicago’s landscape

Arts & Culture - Approximately 23,000 SF exhibit museum used to showcase
immersive rotating exhibits

Sports - Feature Chicago sports and history exhibits

Food - Working with Chicago-based chefs, collectives, and restaurateurs such as
Erick Williams, Chef and Owner of Virtue Restaurant located in Hyde Park, One-Off
Hospitality which is based in Chicago and operates many well-known food and
beverage outlets throughout Chicago, and in discussions with Latino restaurant
operators

The range of gaming and amenities Bally’s Chicago will offer, will attract and excite target
market segments ranging in age from 21 — 65+.

The Gaming Customer: Situated in a modem casino atmosphere, gaming-centric
customers will be able to find their favorite slot machine or table game or bet on their
hometown team.

The Entertainer: For the entertainment seeker, customers will be thrilled to learn
that Bally’s Chicago is more than another casino.

The Foodie: For those who like to dine out, options will be plentiful including world-
class Asian cuisine, a contemporary steakhouse, an immersive sports bar, local fare
from James Beard award winning chefs and much more.

The Sports Enthusiast: Visitors can cheer and place bets on their favorite home
teams, explore Chicago’s sports history through exhibits inspired by Chicago teams.
The Fine Arts Crowd: The exhibition hall will feature a wide variety of rotating
exhibitions and permanent installations, including immersive experiences. Visitors
will enjoy the world-class architectural flair of Bally’s Chicago design from our
expansive views of Downtown Chicago and welcoming green space.

Our first approach to developing marketing plans is to gamer qualitative research. We will
assemble an array of focus groups in Chicagoland to gain insight into the Chicago gaming
customer, as well as any existing perceptions of the Bally’s brand. This qualitative research
will allow us to build out the framework and survey questions for quantitative research. This
approach will identify the influential attributes of the Chicagoland casino customer and
entertainment-seeker.
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